Invitation to Bid

W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page 10 of 15
NUMBER 1 000456 BIDDER:

OPEN DATE : 12/29/2009 TIME: 02:00 PM

Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ
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W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page8 of 15
NUMBER 1 000456 BIDDER:
OPEN DATE : 12/29/2009 TIME: 02:00 PM

?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ




Invitation to Bid

W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page7 of 15
NUMBER 1 000456 BIDDER:
OPEN DATE : 12/29/2009 TIME: 02:00 PM

WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ
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W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,




Invitation to Bid

STANDARD TERMS & CONDITIONS Page3 of 15
NUMBER 1 000456 BIDDER:
OPEN DATE : 12/29/2009 TIME: 02:00 PM

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ
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W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ




Invitation to Bid

W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ
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W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page 10 of 15
NUMBER 1 000456 BIDDER:

OPEN DATE : 12/29/2009 TIME: 02:00 PM

Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page 13 of 15
NUMBER 1 000456 BIDDER
OPEN DATE : 12/29/2009 TIME: 02:00 PM

Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.




Invitation to Bid

SPECIAL TERMS & CONDITIONS Page 14 of 15
NUMBER 1 000456 BIDDER:
OPEN DATE : 12/29/2009 TIME: 02:00 PM

Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ
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W.O. Moss Medical Center L S I_I BIDS WILL BE PUBLICLY OPENED:
December 29,2009 02:00 PM
VENDOR NO. : Health
soLicITATION : 000456 ST Return Bid in Envelope/Labels Provided to:
OPENING DATE : 12/29/2009 Center Purchasing Department

1000 Walters Street
Lake Charles LA 70607

BUYER : Powell, William
BUYER PHONE : 337/675-8148
DATE ISSUED : 12/01/2009
REQ. NO

FISCAL YEAR : 0

GE DI G TAL MAMMO SVC

N

I NSTRUCTI ONS TO BI DDERS

READ THE ENTI RE BI D, | NCLUDI NG ALL TERMS AND CONDI TI ONS AND SPECI FI CATI ONS.

FILL I N ALL BLANK SPACES.

ALL BID PRICES MUST BE TYPED OR WRI TTEN I N I NK.  ANY CORRECTI ONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNI T PRI CES SHOULD BE I NI TI ALI ZED BY THE BI DDER.

BI D PRI CES SHALL | NCLUDE DELI VERY OF ALL | TEMS F. O B. DESTI NATI ON OR AS OTHERW SE PROVI DED.
Bl DS CONTAI NI NG "PAYMENT | N ADVANCE' OR "C. O D." REQUI REMENTS MAY BE REJECTED. PAYMENT |S TO
BE MADE W THI N 30 DAYS AFTER RECEI PT OF PROPERLY EXECUTED | NvO CE OR DELI VERY, WH CHEVER | S
LATER

SPECI FY YOUR PAYMENT TERMS: . CASH DI SCOUNTS FOR LESS THAN 30 DAYS
CR LESS THAN 1% W LL BE ACCEPTED, BUT WLL NOT BE CONSI DERED | N DETERM NI NG AWARDS

BY SIGNING TH S BI D, THE BI DDER CERTI FI ES:

*

THAT NEI THER THI' S BUSI NESS ENTI TY NOR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS | S CURRENTLY
LI STED AS EXCLUDED OR SANCTI ONED BY El THER THE DEPARTMENT OF HEALTH AND HUVAN SERVI CES,

OFFI CE OF | NSPECTOR GENERAL (O G OR THE GENERAL SERVI CES ADM NI STRATI ON ( GSA) .

THAT I F THI S BUSI NESS ENTI TY OR ANY OF | TS EMPLOYEES OR SUBCONTRACTORS APPEAR ON El THER

LI STING My BID WLL BE REJECTED.

THAT | F AT ANY TI ME DURI NG THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THI S | NVI TATI ON
TO BID, TH'S ENTITY OR ANY OF I TS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EI THER LI STI NG MY
COVPANY W LL NOTI FY THE CONTRACTI NG AGENCY, AND THE CONTRACT WLL BE TERM NATED. THE
CONTRACTI NG AGENCY W LL NOT BE LI ABLE FOR ANY DAMAGES RESULTI NG FROM SAI D TERM NATI ON.

THE Bl DDER FURTHER CERTI FI ES:

COVPLI ANCE W TH ALL | NSTRUCTI ONS TO BI DDERS, TERMS, CONDI TI ONS, AND SPECI FI CATI ONS.
THIS BID I S MADE W THOUT COLLUSI ON OR FRAUD.

THAT ALL TAXES DULY ASSESSED BY THE STATE OF LQUI SI ANA AND | T''S SUBDI VI SI ONS, | NCLUDI NG
FRANCHI SE TAXES, PRI VI LEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM I S
LI ABLE HAVE BEEN PAI D.

* THAT IF My BID I S ACCEPTED W THI N DAYS FROM BI D CLOSI NG TI ME, MY FIRM W LL
FURNI SH ANY OR ALL OF THE | TEMS (OR SECTI ONS) AT THE PRI CE OPPCSI TE EACH | TEM (OR SECTI ON) .
* DELI VERY WLL BE MADE WTH N DAYS AFTER RECEI PT OF ORDER
\VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:
SIGNATURE OF AUTHORIZED BIDDER NAME OF BIDDER

(MUST BE SIGNED) (TYPED OR PRINTED)
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6.
7.

10.

11.

12.

13.

14.

15.

16.

DESI RED DELI VERY: 10 DAYS ARO, UNLESS SPECI FI ED ELSEWHERE
TO ASSURE CONSI DERATI ON, ALL BI DS SHOULD BE SUBM TTED | N THE SPECI AL ENVELOPE, OR USE BI D
LABEL | F FURNI SHED FOR THAT PURPOSE. | N THE EVENT YOUR Bl D CONTAI NS BULKY SUBJECT MATERI AL,
THE SPECI AL BI D ENVELOPE SHOULD BE FI RMLY AFFI XED TO THE MAI LI NG ENVELCPE.

BI DS SUBM TTED ARE SUBJECT TO PROVI SI ONS OF THE LAWS OF THE STATE OF LOUI SI ANA | NCLUDI NG BUT
NOT LIMTED TO L. R S. 39:1551-1736; PURCHASI NG RULES AND REGULATI ONS; EXECUTI VE ORDERS;
STANDARD TERMS AND CONDI TI ONS; SPECI AL CONDI TI ONS; AND SPECI FI CATI ONS LI STED IN TH' S

SOLI CI TATI ON.

| MPORTANT: THI'S BID I'S TO BE MANUALLY SIGNED I N | NK BY A PERSON AUTHORI ZED TO BI ND THE
VENDOR ( SEE NO. 31).

INQUIRIES: ADDRESS ALL | NQUI RI ES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMVBER AND
ADDRESS SHOWN ABOVE.

BID FORMS: ALL WRI TTEN BI DS, UNLESS OTHERW SE PROVI DED FOR, SHOULD BE SUBM TTED ON, AND I N
ACCORDANCE W TH FORMS PROVI DED, PROPERLY SI GNED ( SEE #31). BI DS MUST BE RECEI VED AT THE
ADDRESS SPECI FI ED | N THE SOLI Cl TATI ON PRI OR TO BI D OPENING TI ME | N ORDER TO BE CONSI DERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVI CE BI D SHALL CONFORM TO ALL APPLI CABLE FEDERAL
AND STATE LAWS AND REGULATI ONS AND THE SPECI FI CATI ONS CONTAI NED | N THE SOLI CI TATION.  UNLESS
OTHERW SE SPECI FI ED | N THE SOLI Cl TATI ON, ANY MANUFACTURER S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED | N THE SPECI FI CATION | S FOR THE PURPOSE OF DESCRI BI NG THE STANDARD OF
QUALI TY, PERFORMANCE, AND CHARACTERI STI CS DESI RED AND |'S NOT | NTENDED TO LIM T OR RESTRI CT
COVPETI TI ON. Bl DDER MUST SPECI FY THE BRAND AND MODEL NUVBER OF THE PRODUCT OFFERED I N

H S/HER BID. BIDS NOT SPECI FYI NG BRAND AND MODEL NUMVBER SHALL BE CONSI DERED AS OFFERI NG THE
EXACT PRODUCTS SPECI FI ED I N THE SOLI CI TATI ON.

DESCRI PTI VE | NFORMATI ON. Bl DDERS PROPCSI NG AN EQUI VALENT BRAND OR MODEL SHOULD SUBM T W TH
THE BID, | NFORVATI ON (SUCH AS | LLUSTRATI ONS, DESCRI PTI VE LI TERATURE, TECHNI CAL DATA)

SUFFI Cl ENT FOR LSUHSC TO EVALUATE QUALITY, SUI TABILITY, AND COMPLI ANCE W TH THE

SPEC! FI CATIONS | N THE SOLI Cl TATION.  FAI LURE TO SUBM T DESCRI PTI VE | NFORMATI ON MAY CAUSE BI D
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER S PUBLI SHED SPECI FI CATI ON SUBM TTED FOR A
PRODUCT SHALL BE VERI FI ABLE BY THE MANUFACTURER. | F ITEMS) BID DO NOT FULLY COVPLY W TH
SPEC! FI CATI ONS (1 NCLUDI NG BRAND AND/ OR PRODUCT NUVBER), BI DDER MUST STATE | N WHAT RESPECT

| TEMS(S) DEVI ATE. FAI LURE TO NOTE EXCEPTI ONS ON THE BI D FORM W LL NOT RELI EVE THE SUCCESSFU
Bl DDER(S) FROM SUPPLYI NG THE ACTUAL PRODUCTS REQUESTED.

BI D OPENING Bl DDERS MAY ATTEND THE BI D OPENI NG, BUT NO | NFORMATI ON OR OPI NI ONS CONCERNI NG
THE ULTI MATE CONTRACT AWARD W LL BE G VEN AT THE BI D OPENI NG OR DURI NG THE EVALUATI ON
PROCESS. BI DS MAY BE EXAM NED W THI N 72 HOURS AFTER BI D OPENI NG | NFORMATI ON PERTAI NI NG TO
COVPLETED FI LES MAY BE SECURED BY VI S| TI NG LSUHSC DURI NG NORMAL WORKI NG HOURS. WRI TTEN BI D
TABULATI ONS W LL NOT BE FURNI SHED.

AWARDS.  AWARD W LL BE MADE TO THE LOWEST RESPONSI BLE AND RESPONSI VE BI DDER.  LSUHSC
RESERVES THE RI GHT TO AWARD | TEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BI DS AND WAI VE ANY | NFORMALI TI ES.

PRICES.  UNLESS OTHERW SE SPECI FI ED BY LSUHSC I N THE SOLI Cl TATION, BI D PRI CES MUST BE
COVPLETE, | NCLUDI NG TRANSPORTATI ON PREPAI D BY BI DDER TO DESTI NATI ON AND FI RM FOR ACCEPTANCE
FOR A M N MUM OF 30 DAYS. |F ACCEPTED, PRI CES MUST BE FI RM FOR THE CONTRACTUAL PERI OD. BI DS
OTHER THAN F. O B. DESTI NATI ON MAY BE REJECTED. PRI CES SHOULD BE QUOTED IN THE UNI T ( EACH,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

BOX, CASE, ETC.) AS SPECIFIED IN THE SOLI Cl TATI ON.

DELI VERI ES. BI DS MAY BE REJECTED | F THE DELI VERY TI ME | NDI CATED | S LONGER THAN THAT

SPECI FIED I N THE SCLI CI TATI ON.

TAXES. VENDOR |'S RESPONS| BLE FOR | NCLUDI NG ALL APPLI CABLE TAXES IN THE BID PRI CE. LSUHSC
AGENCI ES ARE EXEMPT FROM ALL STATE AND LOCAL

SALES AND USE TAXES.

NEW PRODUCTS. UNLESS SPECI FI CALLY CALLED FOR IN THE SOLI Cl TATI ON, ALL PRODUCTS FOR PURCHASE
MJUST BE NEW NEVER PREVI QUSLY USED, AND THE CURRENT MODEL AND/ OR PACKAG NG NO
REMANUFACTURED, DEMONSTRATOR, USED OR | RREGULAR PRODUCT W LL BE CONSI DERED FOR PURCHASE
UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.  THE MANUFACTURER S STANDARD WARRANTY W LL
APPLY UNLESS OTHERW SE SPECI FI ED I N THE SOLI Cl TATI ON.

CONTRACT CANCELLATI ON. THE STATE OF LQUI SI ANA HAS THE RI GHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE W TH PURCHASI NG RULES AND REGULATI ONS, FOR CAUSE | NCLUDI NG BUT NOT LIM TED TO THE
FOLLON NG (1) FAILURE TO DELIVER WTHI N THE TI ME SPECI FI ED I N THE CONTRACT; (2) FAILURE OF
THE PRCDUCT OR SERVI CE TO MEET SPECI FI CATI ONS, CONFORM TO SAMPLE QUALITY OR TO BE DELI VERED
IN GOCD CONDI TI ON; (3) M SREPRESENTATI ON BY THE CONTRACTOR; (4) FRAUD, COLLUSI ON CONSPI RACY
OR OTHER UNLAWFUL MEANS COF OBTAI NI NG ANY CONTRACT W TH THE STATE; (5) CONFLICT OF CONTRACT
PROVI SI ONS W TH CONSTI TUTI ONAL OR STATUTORY PROVI SI ONS OF STATE OR FEDERAL LAW (6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAI LURE TO DELIVER WTHI N THE TIME SPECI FIED IN THE BID W LL

CONSTI TUTE A DEFAULT AND MAY CAUSE CANCELLATI ON OF THE CONTRACT. WHERE THE UNI VERSI TY HAS
DETERM NED THE CONTRACTOR TO BE I N DEFAULT, THE UNI VERSI TY RESERVES THE RI GHT TO PURCHASE AN
CR ALL PRODUCTS OR SERVI CES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR W TH COST | N EXCESS OF THE CONTRACT PRI CE. UNTIL SUCH ASSESSED CHARCGES HAVE BEEN
PAI D, NO SUBSEQUENT BI D FROM THE DEFAULTI NG CONTRACTCR W LL BE CONSI DERED.

CRDER OF PRICRITY. IN THE EVENT THERE | S A CONFLI CT BETWEEN THE | NSTRUCTI ONS TO BI DDERS OR
STANDARD CONDI TI ONS AND THE SPEI CAL CONDI TI ONS, THE SPECI AL CONDI TI ONS SHALL GOVERN.

APPLI CABLE LAW ALL CONTRACTS SHALL BE CONSTRUED | N ACCORDANCE W TH AND GOVERNED BY THE
LAWS OF THE STATE OF LOUI SI ANA.

EQUAL OPPORTUNI TY. BY SUBM TTI NG AND SI GNING THI S BI D, BI DDER AGREES THAT HE/ SHE W LL NOT
DI SCRI M NATE I N THE RENDERI NG OF SERVI CES TO ANDY OR EMPLOYMENT OF | NDI VI DUALS BECAUSE OF
RACE, COLOR, RELIG ON, SEX, AGE, NATIONAL ORI G N, HANDI CAP, DI SABILITY, VETERAN STATUS, OR
ANY OTHER NON- MERI T FACTOR

SPECI AL ACCOVMODATI ONS.  ANY "QUALI FI ED | NDI VI DUAL W TH DI SABI LI TY" AS DEFI NED BY THE

AVERI CANS W TH DI SABI LI TI ES ACT WHO HAS SUBM TTED

A BI D AND DESI RES TO ATTEND THE BI D OPENI NG MJST NOTI FY THIS OFFI CE I N WRI TI NG NOT LATER
THAN SEVEN DAYS PRI OR TO THE BI D OPENI NG DATE COF

THEI R NEED FOR SPECI AL ACCOMMODATI ONS. | F THE REQUEST CANNOT BE REASONABLY PROVI DED, THE

I NDI VI DUAL WLL BE | NFORVED PRI OR TO THE BI D

CPENI NG

| DEMNI TY. CONTRACTOR AGREES, UPON RECEI PT OF WRI TTEN NOTI CE OF A CLAIM OR ACTI ON, TO DEFEND
THE CLAIM CR ACTI ON, OR TAKE OTHER APPROPRI ATE MEASURE, TO | DEMNI FY, AND HOLD HARMLESS,
LSUHSC, I TS OFFI CERS, | TS AGENTS AND | TS EMPLOYEES FROM AND AGAI NST ALL CLAI M5 AND

ACTI ONS FOR BODI LY | NJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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I TS OFFI CERS, I TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR | S OBLI GATED TO | NDEMNI FY ONLY TO TH
EXTENT OF THE FAULT OF THE CONTRACTOR, I TS OFFI CERS, | TS AGENTS, OR I TS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLI GATI ON AS SET FORTH ABOVE W TH RESPECT TO ANY CLAI M OR

ACTI ON FROM BQODI LY | NJURY, DEATH OR PROPERTY DAMAGES ARI SI NG QUT OF THE FAULT COF THE

UNI VERSI TY, I TS OFFI CERS, | TS AGENTS OR | TS EMPLOYEES.

27. 1 NTERPRETATI ON OF DOCUMENT:  ANY | NTERPRETATI ON CF THE BI D OR QUOTATI ON DOCUMENT W LL ONLY
BE MADE BY AN ADDENDUM | SSUED | N VWRI TI NG BY THE PURCHASI NG DEPARTIMENT. SUCH ADDENDUM W LL
BE MAI LED OR DELI VERED TO EACH PERSON RECEI VING A SET OF THE ORIG NAL BID OR
QUOTATI ON DOCUMENTS.  LSUHSC W LL NOT BE RESPONSI BLE FOR ANY OTHER EXPLANATI ON OR
| NTERPRETATI ON OF THE DOCUMENTS.

28. ACCEPTANCE OF BID: ONLY THE | SSUANCE OF A PURCHASE CRDER OR A SI GNED CONTRACT CONSTI TUTES
ACCEPTANCE ON THE PART OF LSUHSC.

29. ADHERENCE TO JCAHO STANDARDS: WHERE APPLI CABLE, LSUHSC IS ACCREDI TED BY THE JO NT
COWM SSI ON ON ACCREDI TATI ON OF HEALTHCARE ORGANI ZATI ONS AND AS SUCH ALL CONTRACTCRS,
SUBCONTRACTCRS, AND VENDORS AGREE TO ADHERE TO THE APPLI CABLE STANDARDS PROMULGATED BY THE
COW SSI ON.

30. PREFERENCE: | N ACCORDANCE W TH LOUI SI ANA REVI SED STATUTES 39: 1595, A PREFERENCE NAY BE
ALLONED FOR PRODUCTS MANUFACTURED, PRODUCED, GROAN, OR ASSEMBLED I N LOU SI ANA OF EQUAL
QUALITY. DO YOU CLAIM THI S PREFERENCE?  YES NO
SPECI FY THE LI NE NUVBER ( S)
SPECI FY LOCATION W THI N LQUI SI ANA WHERE THI S PRODUCT | S MANUFACTURED, PRODUCED,
GROMWN OR ASSEMBLED
(NOTE: | F MORE SPACE |'S REQUI RED, | NCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUI SI ANA BUSNI ESS WORK FORCE?  YES NO
IF SO DO YQU CERTI FY THAT AT LEAST FI FTY PERCENT (50% OF YOUR LOUI SI ANA WORKFORCE | S
COVPRI SED OF LQUI SI ANA RESI DENTS? YES NO

FAI LURE TO SPECI FY ABOVE | NFORMATI ON MAY CAUSE ELI M NATI ON FROM PREFERENCES.

PREFERENCES SHALL NOT APPLY TO SERVI CE CONTRACTS.

31. SI GNATURE AUTHORI TY. | N ACCORDANCE WTH L. R S. 39:1594 (ACT 121), THE PERSON Sl GNI NG THE

Bl D MUST BE:

31. 1. A CURRENT CORPORATE OFFI CER, PARTNERSHI P MEMBER OR OTHER | NDI VI DUAL SPECI FI CALLY
AUTHORI ZED TO SUBM T A BI D AS REFLECTED I N THE APPROPRI ATE RECORDS ON FI LE WTH THE
SECRETARY OF STATE, OR

31.2. AN I NDI VI DUAL AUTHORI ZED TO BI ND THE VENDOR AS REFLECTED BY AN ACCOVPANYI NG CORPORATE
RESOLUTI ON, CERTI FI CATE OR AFFI DAVIT; OR

31. 3. AN INDI VI DUAL LI STED ON THE STATE OF LQUI S| ANA BI DDER S APPLI CATI ON AS AUTHORI ZED TO
EXECUTE BIDS. BY SIGNI NG THE BI D, THE BI DDER CERTI FI ES COVPLI ANCE W TH THE ABOVE.

32. CODE OF CONDUCT

32.1. THE CODE OF CONDUCT OF THE LSU HEALTH SCI ENCES CENTER - HEALTH CARE SERVI CES DI VI SI ON
(HCSD) PROVI DES THE GUI DI NG STANDARDS FOR OUR DECI SI ONS AND ACTI ONS AS MEMBERS OF THE
HCSD. ALTHOUGH THE CODE CAN NEI THER COVER EVERY SI TUATION I N THE DAILY CONDUCT OF OUR
VARI ED ACTI VI TI ES, NOR SUBSTI TUTE FOR COVMON SENSE, | NDI VI DUAL JUDGVENT OR PERSONAL
INTEGRITY; IT IS THE DUTY OF EACH OFFI CER, DI RECTOR, EMPLOYEE, LEASED EMPLOYEE, STUDENT
AND AGENT (" PERSONNEL") OF THE HCSD TO ADHERE, W THOUT EXCEPTI ON, TO THE PRI NCl PLES SET
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FORTH HEREIN. ALL PERSONNEL OF THE HCSD ARE SUBJECT TO AND SHALL COVPLY W TH THE TERMS
CF TH'S CODE OF CONDUCT.

32. 2. HCSD PERSONNEL, AS DEFI NED ABOVE, SHALL COWVPLY W TH ALL APPLI CABLE STATE AND
FEDERAL LAWS, REGULATI ONS, AND HCSD PCLICIES. TH' S INCLUDES, BUT IS NOT LIM TED TG,
COWPLI ANCE W TH THE HEALTH | NSURANCE PORTABI LI TY AND ACCOUNTABI LI TY ACT (H PPA)

PERTAI NI NG TO PRI VACY AND | NFORVATI ON SECURI TY, AS WELL AS, THE DEFICI T REDUCTI ON
ACT OF 2005 PERTAI NI NG TO THE DETECTI ON AND PREVENTI ON OF FRAUD WASTE AND ABUSE AND
Rl GHTS OF EMPLOYEES TO BE PROTECTED AS WHI STLEBLOAERS UNDER THE FALSE CLAI M5 ACT.

32. 3. HCSD PERSONNEL SHALL CONDUCT ALL ACTI VI TIES | N ACCORDANCE W TH THE HI GHEST ETHI CAL
STANDARDS OF THE STATE, THE COMMUNI TY, AND THElI R RESPECTI VE PROFESSI ONS, |IN A MANNER
THAT UPHOLDS HCSD S REPUTATI ON AND STANDI NG

32. 4. HCSD PERSONNEL HAVE A DUTY TO AVA D CONFLI CTS OF | NTEREST AND MAY NOT USE THEI R
PCSI TI ONS OR AFFI LI ATION W TH THE HCSD FOR PERSONAL BENEFI T.

32.5. HCSD PERSONNEL SHALL STRIVE TO ATTAIN THE H GHEST STANDARD CF PATI ENT CARE AS
STATED I N THE HCSD M SSI ON.

32.6. THE HCSD SHALL PROVI DE EQUAL OPPORTUNI TY AND PERSONNEL SHALL RESPECT THE DI GNI TY
OF ALL PATI ENTS AND PERSONNEL.

32. 7. HCSD PERSONNEL MUST UPHOLD THE HI GHEST MORAL AND ETHI CAL STANDARDS | N EDUCATI ON OF
HEALTH PROFESSI ONALS AND HEALTH RELATED RESEARCH.

32. 8. HCSD PERSONNEL SHALL MAI NTAI N PROPER ACCURATE AND COVPLETE RECORDS AND A
RELATI ONSHI P OF | NTEGRITY WTH ALL PAYOR SOURCES.

32.9. ALL BUSI NESS PRACTI CES OF THE HCSD AND | TS PERSONNEL SHALL BE CONDUCTED W TH
HONESTY AND | NTEGRI TY.

32.10. HCSD SHALL HAVE PROPER REGARD FOR HEALTH AND SAFETY FOR | TS PERSONNEL AND PATI ENTS.

32.11. THE CODE OF CONDUCT IS THE FUNDAMENTAL BASI S FOR THE OPERATI ON AND ACTI VI TIES OF
THE HCSD.

32.12. HOW TO REPORT A SUSPECTED VI OLATI ON OF THE CCDE A SUSPECTED VI CLATI ON OF THE
CODE OF CONDUCT NMAY BE REPORTED W TH ALL PERTI NENT | NFORMATI ON TO YOUR
| MVEDI ATE SUPERVI SOR. SUCH MATTERS MAY ALSO BE REPORTED DI RECTLY TO THE
COVPLI ANCE DEPARTMENT. | N EI THER CASE, TH S REPORTI NG MAY BE DONE W THOUT
FEAR OF RETALI ATI ON.

HCSD COVPLI ANCE COFFI CE = 225-922-0572
COVPLI ANCE ACCESS LINE AT 1- 800-735-1185.

32. 13. REPORTS TO THE COVPLI ANCE COFFI CE OR ACCESS LI NE MAY BE ANONYMOUS AND W LL BE
MAI NTAI NED ON A CONFI DENTI AL BASI S AS ALLOAED BY LAW

32.14. VI EW THE ENTI RE HCSD CODE OF CONDUCT AT
HTTP: / / WAW LSUHOSPI TALS. ORG POLI CI ES/ PUBLI C/ DEFAULT. ASP FROM THE RI GHT SI DE OF
THE PAGE CLI CK ON 8500 COWPLI ANCE AND THEN 8501- 07 CODE OF CONDUCT.

33. CORPORATE BUSI NESS | NTEREST

33. 1. ALL VENDORS AND/ OR BI DDERS SHALL BE REQUI RED TO PROVI DE | NFORMATI ON REGARDI NG VENDOR
AND/ OR BI DDER S BUSI NESS STRUCTURE, MEMBERS, OR THOSE W TH A FI NANCI AL | NTEREST I N
VENDOR AND/ OR BI DDER S BUSI NESS SHOULD THAT | NFORMATI ON BE REQUESTED BY LSUHCSD.

ANY FAI LURE BY VENDOR AND/ OR Bl DDER TO PROVI DE THE REQUESTED | NFORVATI ON MAY BE CAUSE
TO TERM NATE THE CONTRACT OR TO CONSI DER THE Bl D AS NONRESPONSI VE. THI' S | NFORVATI ON
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SHOULD BE SUBM TTED WTH BID;, |IF NOT SUBM TTED WTH BID, I T MUST BE SUBM TTED W THI N
3 DAYS OF REQUEST OR BI D MAY BE REJECTED. ADDI TI ONALLY, VENDOR ANDY OR Bl DDER SHALL
UPDATE THI' S | NFORVATI ON SHOULD THERE BE ANY CHANGE | N THE CORPCRATE STRUCTURE
AND/ OR OANERSHI P OF VENDOR ANDY OR Bl DDER S COMPANY.
33. 2. VENDORS ANDY OR BI DDERS SHALL DO THEI R BEST TO PREVENT ANY CONFLI CTED RELATI ONSHI PS
OR CONFLI CTS OF | NTEREST W TH LSUHCSD PERSONNEL | N CONNECTION W TH THI S BI D.
FURTHER, VENDORS AND/ OR Bl DDERS SHALL NOT USE ANY EXI STI NG CONFLI CTED PERSONAL
RELATI ONSHI PS W TH LSUHCSD PERSONNEL AS AN ADVANTAGE I N THE BI D OF AND/ OR AWARD
OF THI S CONTRACT.
33. 3. THE CODE OF CONDUCT CONTAINED IN THE I NvVI TATION TO BI D SHALL BE APPLI CABLE TO VENDCR

AND/ OR BI DDER, | TS EMPLOYEES, CONTRACTORS, SUBCONTRACTORS, AND THEI R EMPLOYEES AS
| F THEY WERE EMPLOYEES OF LSUHCSD.
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WOMMC TERMS AND CONDI Tl ONS

LSUHSC- HCSD wi I | be accepting bids for the preventative maintenance and service for WOMMC's G E.
XR Senographe Essential FFDM (X#60CN), G E. Advant age Wrkstation 4.4 (W100D), | CAD WPR Digital
(XMVb25) | ocated 1000 Walters Street, Lake Charles, LA 70607.

This contract will be effective fromthe date of award, Decenber, 11, 2009 until June 30, 2010.

Pl anned Mai nt enance Servi ce:

Contractor shall provide planned mai ntenance upon each item of equi pnent wi th planned mai ntenance
coverage pursuant to original equipnent manufacturers (OEM specifications at CEM recommended
intervals and at nutually agreeable tines during planned nmai ntenance coverage hours. Pl anned

mai nt enance service shall have a m ni num 95% conpl etion rate within a 6-nmonth period. (My
require additional PMinspections depending on problenms occurring between a quarterly PM The MVG
Log Book will be reviewed and updated at the time PMis perforned.

Corrective Mintenance:

Contractor shall provide unschedul ed repair service as requested for equi pment under this
agreenment fromthe hours of 8amto 5pm Monday through Friday. Contractor shall provide a

tel ephone response within 1 hour of a request for service. Contractor shall be within three

m nut es when contacted through the renote diagnostics or web-based communi cations tools described
below. A field engineer shall physically respond within two hours of a request for service during
covered hours.

Servi ce Engineers:

Contractor shall provide service engineers that are full-time enpl oyees who have conpl eted CEM
training to ensure they possess the ability and know edge to maintain and repair the equi pment.
OCEM training certification of service engineers shall be provided to WO Mss upon request.

Renot e Di agnosti cs:

Contractor shall supply remote call support or renote diagnostic troubleshooting capability upon
the equi prent through a Broadband connection to be provided by WO Mss. The renote diagnostics
must provi de:

? Secure, two-way communi cations

?Remote fix capabilities

? Renote System Monitoring

? Appl i cations Technical Support
Web- Based Communi cation Tool :

Contractor shall provide a comunication tool that resides on the equi pment operation console.
This tool shall provide:
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?A direct communication link to the service provider via an interface on the operator console

gi ving hospital personnel the ability to request support and for the service provider to respond.

? Messagi ng which provides a status report and historic |log of hospital contact with the service
provider and allows the service provider to send information directly to the operator console.
? Applications self-help, which provides the capacity to search the service provider’s database
for applications informati on and gui dance related to the equi prment.
Appl i cations Support:

Contractor shall supply a toll-free tel ephone nunber for access to applications experts for
phone support during hours of operation on equiprment |isted bel ow

1. GE XR Senographe Essential FFDM (X#60CN). Tube is a GE 2323449-5. The volune of FFDM system
i s between 5000- 7000 procedures a year.

2. GE Advantage Wirkstation 4.4 (W100D).

3. ICAD W PR Digital (XMvb625).

Budget Purpose:

For budget purpose please indicate the hourly rate for services perforned outside of normal
busi ness hours:

Service before 8:00 a.m (CST) and after 9:00 p.m (CST) $ per hour.

(To include travel)

Servi ce on the excluded holidays |isted above. $ per hour.

(To include travel)

(Note: This information will not affect the awarding of the bid. This is “ information only” as
the facility will not be using after hours unless it is an energent situation. This information is
needed for projecting budget needs.)

Scope:

This bid is inclusive of repair, service and planned preventative mai ntenance or inspections of
hardwar e and software and includes all expenses related to |labor, travel, shipping, living
expenses and parts. Consumables are included in this proposal.

Continuity of equipment repair and mai ntenance shall be upheld with effective date of this
agreenment and with mnimal disruption to patient services.

The contractor shall perform planned periodi c mai ntenance (PPM or preventative naintenance
inspections (PM) on a quarterly basis, between the hours of 800 a.m CST and 5:00 p.m CST.
Prior to arrival, the contractor shall schedule PPMor PM visits with the Radiol ogy/ MG
departrment. Additional PPMs may be required if the contractor’s service records indicate, to

achi eve optimal equi pnent performance. Flexible schedul es are necessary to minimize conflicts with
pati ent schedul es and energent demands for service in the Radiol ogy/ MMG departnment, including
provi sion of these maintenance calls before or after the hours indicated above or non-peak hours
of the department’s service.

Y
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If the contractor schedul es downtine for the above there should not be a variant to the schedul ed
downtime unless it is an absolute energency. It shall be the contractor’s responsibility to
contact the Radiol ogy/ MMG department with any changes, as soon as possible, so that patient care
wi |l not be affected.

The contractor shall be solely responsible for provision of repair, maintenance, diagnhostic

equi prent/tools and sufficient resources to fulfill the terns of the agreenent. A plan shall be
submitted with the bid outlining the contractor’s provisions for ability and resources to fulfill
this agreenment. Maintenance service nust be provided according to O E. M specifications.

Uptime Guarantee -

During the service contract period, the vendor will provide an uptime performance guarantee with
the range of 95% - 100% for all covered equi pnent.

Downti ne shall not exceed five (5) working days unless substantial proof is submtted by
contractor outlining unavoi dabl e supply or parts availability circunstances that prohibits tinely
repair. LSUHSC- HCSD WOMMC reserves the right to have equi pment repaired by an authorized deal er
(of choice) of the OE.M and to charge the repair cost to the contractor. The contractor shall be
required to provide an on site, qualified OEM approved field engi neer or specialist to conplete
repairs and docunent operation verification procedures when repairs extend beyond forty-ei ght (48)
hours and/or recurrent transient problens persist after repeated repair attenpts. The contractor
shall submit with bid document, a well-defined technical or service event escal ation procedure to
handl e repairs that exceed forty-eight (48) hours or recurring problens that vendor has been
unsuccessful in resolving.

Downtine — (Definition): Unable to produce diagnostic images.

Downti ne shall begin when the call is placed to the contractor and ends when the equi pnment can be
fully utilized for patient services.

Response tine —

When equi prent cannot be used to produce di agnostic inages the contractor will respond to a
mai nt enance request one (1) hour by tel ephone and two (2) hours on site.

When the equi pnent can be used to produce di agnostic inmages but needs a service call soon as
possi bl e, the contractor will respond to a nai ntenance request two (2) hours by tel ephone and
within 24 hours of the initial call.

WOMMC i s expecting your quickest response fromreceiving the service call to the contractor’s
show up time.

Parts:

Contractor shall provide new and/ or exchanged O E.M certified replacenent parts. Refurbished
parts will not be accepted.

Al parts required to maintain the systemw || be provided during the contract period.
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Contractor will periodically nmonitor actual scan seconds.

Contractor shall be required to maintain an adequate supply of OEM repl acenment parts for all
equi pment serviced. This inventory shall consist of nobst frequency-replaced parts and shall be o
sufficient capacity to exceed the uptinme agreenent.

Sof t war e/ Saf ety:

Contractor will provide all mandatory and safety nodifications for the useful life of the

equi prent at no additional cost. Standard manufacturer software/safety upgrades will be provided
at no cost to WOMMC. Software Upgrades/ Updates which add additional features that will enhance
this System beyond the scope of the original purchase, excluding the afore mentioned safety

nmodi fications, may be billed to WOMMC based on the then current list price, but not w thout
explicit perm ssion and authorization from WM.

Any parts and/or software enhancenents to be purchased by WOWC nust be agreed upon and approved
in advance by Hospital Administration (Ancillary Director / Radiol ogy Manager) and executed with a
purchase order before any work can be perforned.

Reporting & Conpliance:

Contractor shall be required to maintain an equi pnent database with all pertinent infornation
concerning repair and nai ntenance of those itenms included within this agreenent and shall supply
al |l necessary hardware and software as required for these purposes. Data devel oped in the
reporting systemshall becone the property of LSUHCS- HCSD/ WOMMC at the contract’s end. Contractor
shall submit hard copy records upon request and within ten (10) days of request. Al so, upon
request and within ten (10) days of request the vendor shall be required to submit periodic
reports as requested in witing by WOWC Hospi tal Adm ni strati on/ Radi ol ogy departnment concerni ng
mai nt enance costs, response tines, repair tines, equi pment conditions, history analysis,
recommendat i ons, conpleted PPM s, associated findings, uptinme reports, equipnent/software
probl emati c occurrences. Sanple reports shall be nade avail abl e upon request and within ten (10)
days of request.

Contractor shall be required to maintain and docunent conpliance with all applicable safety

regul ati ons and accreditation requirenents pertaining to this bid. The programw |l neet or
exceed all Federal, State, Local, CAP, and JCAHO requirenments. Any requirenents not met with
regards to the services provided under this agreenent by the contractor shall cause the contractor
to be liable for the cost of bringing those deficiencies into conpliance.

Repair/ Service Visits:

It shall be a requirement of the Contactor to have the capability to perform diagnostic
troubl eshooting via a high speed renpte service network.

Contractor shall be required to submit docunentation to the WOMMC Radi ol ogy departnent of any
qual ity assurance test, operation verification procedures, repairs or any regulatory requirenents
per manufacturer, at the conpletion of the naintenance or repair event. Docunentation nust be
provided to the WOMWC Accounting department show ng satisfactory conpletion of maintenance and
signed by authorized hospital personnel nentioned above.
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Contractor shall sign in and out at the WOMMC Mai nt enance department when perform ng services.
Contractor shall sign in at the WOMMC Mai ntenance Office first, if the WOMMC Mai nt enance

departnent is closed, contractor shall sign in and out at the WOVWC Operator’s Ofice.

contractor shall pick up the “WOMMC Contractor Badge” and wear it at all times on the grounds of
hospital. Contractor can be requested to |leave if they do not conply with the policy set by WOV
Admi ni stration. Also, if no one can be |located the contractor can sign in at the WOVMC Radi ol ogy|
Ofice, but contractor nust have an identifying badge identifying whomthey work for while worki

on canpus.

Contractor shall document findings/problens/solution/date/time/engineer in the CT Log Book each
site visit. Contractor will adhere to this required specifications, to be 100% conpliant in the
docurent ati on of said information.

Contractor shall e-mail finalized service report to the WOMMC Radi ol ogy Manager
(memit 9@ suhsc. edu) & (kbrea3@suhsc. edu) , the next day, after conpletion of services.

Contractor nust apply a sticker (supplied by WOWC) to the equipment displaying the date and tine
the PM was performed and the next due date for service.

Service Coverage al so to include:

-Quality Assurance Audits

-Preferred Contract rates for |abor and travel outside coverage hours
-Priority Parts Delivery

-dinical Tel ephone Support

-25% Di scount on future upgrade purchases

-Qperating System software Updates

- Conpr ehensi ve parts and | abor support for G E. Advantage Wrkstation

Prevent ati ve Mai ntenance:

Contractor will provide quarterly preventative maintenance inspections, on all equipnent rel ated
to this unit, which includes all itens listed at the beginning of this document. (May require
addi ti onal PMinspections depending on probl ens occurring between a quarterly PM) The MVG
Loghook will be reviewed at the time of PMs.

Techni cal Support:

Contractor shall supply unlimted clinical and technical tel ephone support assistance, 24 hours /
7 days a week, based on standard business hours for the safe and efficient operation of equipment,
identify systemerrors or troubl eshoot problens that may not require the engineer’s presence to
correct. WOMMC will provide all necessary tel ephone nunbers to successful bidder upon conpletion
of purchase agreenent.

Service Qualifications:
Contractor nust provide personnel, OE M factory trained, for the listed nodel (s). Please subnit

the certificate(s) verifying OE. M training with your bid. Failure to provide this docunentation
may disqualify your bid. Contractor/Engi neer shall be qualified and able to denonstrate their

The
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know edge of the equipment.
Al so, upon request and within ten (10) days of request vendor w || provide:

- Certification or proof of training of assigned personnel, specifying scope of and source of
training for the system Contractor system described under the equi prent |isting.

- Years of experience in performng both emergency and renedial service with specified equipnent.
- Submi ssion of qualifications if personnel providing direct repair and mai ntenance changes
during the contract period.

Contractor is to keep abreast of engineering changes that reduce service tine and inprove

equi prent’ s performance and nake adjustments necessary wi thout additional cost to WOWMC

General Conditions:

Payment for contractual services will not be nade in advance. Billing nmay be nade nmonthly or
quarterly in arrears. Invoices nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and
reflect the quantity billed by purchase order line. Bills of Lading, Packing Slips, and/or other
rel at ed shippi ng papers nust reference the LSUHSC- HCSD WOMMC pur chase order nunber and reflect the
quantity shi pped by purchase order |ine nunber.

Contract Renewal :

At the option of LSUHSC- HCSD WOMMC and acceptance by contractor, this contract nmay be extended
for two (2) additional twelve (12) nmonth periods at the sane price, ternms and conditions. Contract
shall not exceed thirty-six (36) nonths.

Satisfactory Service:

Service nust be satisfactory; otherw se, this contract will be cancelled upon witten notice from
LSUHSC- HCSD WOMMC thirty (30) days before di sconti nuance service.

In the event that the vendor fails to conply with any of the terns and conditions or warranties
agreed to herein, LSUHSC-HCSD WOMMC shal | advise the contractor in witing and contractor shall be
gi ven reasonabl e opportunity to cure. The renedies provided in the agreenent are excl usive.

(Note: Reasonabl e opportunity will mean downtinme not to exceed five (5) working days as descri bed
in this docunent. Hospital Administration can only grant and/or approve further tine.)
Job Site Inspection:

Contractor nust inspect job site to verify neasurenents and/or ampbunt of supplies needed prior to
bidding. If contractor finds conditions that disagree with the physical |ayout as described in
this bid, or other features or the specifications that appear to be in error, it shall be noted on
proposal. Failure to do so will be interpreted that bid is as specified.

Contractor may contact Suzanne Smith or Katy Breaux at 337/475-8111 to schedul e i nspecti on.
This signed statement certifies that the contractor naned bel ow has visited the jobsite and is
famliar with all conditions surrounding fulfillment of the specifications for this project.
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Dr. W O Mss Regional Medical Center
Contractor’s Conpany Nane Hospital Name

Contractor’s Authorized Signature Hospital’s Authorized Signature
Quantities Listed

The quantities listed are estimated to be the anpbunt needed. In the event a greater or |esser
quantity is needed, the right is reserved to increase or decrease the amount, at the unit price
stated in the bid
I NSURANCE REQUI REMENTS

Contractor’s Liability Insurance

Proof of insurance will be required before work can conmmence

I nsurance coverage specified bel ow shall be furnished with the following minimumlimts:
“Clainms Made” formis unacceptable

Conpensation | nsurance: The contractor and subcontractors shall take and nmmintain during the
life of the contract workman’s conpensation insurance for all of their enpl oyees enpl oyed at the
site of the project. In case any class of enployees engaged in hazardous work under the workman's
conpensation statue, the contractor and subcontractor shall provide enployer’s liability insurance
for the protection of their enployees not otherw se protected

Public Liability and Property |nsurance: Conprehensive Public General Liability |nsurance
including but not limted to bodily injury, property damage, contractual liability, products
liability, conpleted operations and owner’'s protective liability with conbined single linmts or $
1, 000, 000 per occurrence with a m ni mum aggregate of

$ 2,000, 000
Li censed and Non-Li censed Mdtor Vehicles: The contractor shall take out and nmintain during the
life of the contract, Autonobile Public Liability Insurance in an amount not |ess than conbi ned
single limts of $500,000 per occurrence for bodily injury/property danage. |f any non-licensed
mot or vehicles are engaged in operations within the terns of the contract on the site of the work
to performthere under, such insurance shall cover the use of all such notor vehicles engaged in
operating within the terms of the contract on the site of work to be perforned there under, unless
such coverage is included in the insurance specified

Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be suspended, voided, canceled by either party, or reduced in coverage or in limts, except after
thirty (30) days prior witten notice by certified mail, return recei pt requested, has been given
t o LSUHSC- HCSD WOMMLC.
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Conti nuati on Agreenent:

The continuation of this agreenment is contingent upon the continuation of an appropriation of
funds by the State Legislature to fulfill the requirenents of this agreenent. If the State
Legislature fails to appropriate sufficient nonies to provide for the continuation of this
contract or if such appropriation is reduced by the veto of the Governor or by any means provided
in the Appropriations Act or State Statute (Title 39 of the Louisiana Revised Statutes of 1950) to
prevent the total appropriations for the year from exceeding revenues for that year or for any
other lawful purpose and the effect of such reduction is to provide insufficient nonies for the
continuation of this agreement, this agreenent shall terminate on the last day of the Fiscal Year
for which funds were appropri ated.

HI PAA Requi renent :

When applicable, and if necessary to conply with the H PAA Privacy Rule, the successful vendor
will be required to execute our Business Associate Addendum which nmust be returned within ten
(10) days after request, when requested. A sanple of our current Business Associ ate Addendum can
be found on the HCSD website at: HITP://webdev. | suhsc. edu/ hcsd/ hi paa/.

Submittal Agreement:

Submittal of any Ternms and Conditions contrary to those of LSUHSC- HCSD WOMMC may cause your bid
to be rejected. By signing below, Terms and Conditions, which may be included in your bid, are
nullified, and contractor agrees that this contract shall be construed in accordance with and
governed by the laws of the State of Louisiana.

Bi dder nust sign in ink.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

Li ne Description

Unit Price

Ext ended Anount

1 PROVI DE AN ANNUAL PREVENTATI VE

MAI NTENANCE FOR EQUI PMENT LI STED I'N
TH' S | TB LOCATED I N THE RADI OLOGY
DEPART OF DR W O MOSS REGQ ONAL
MEDI CAL CENTER

Speci fy brand, nodel bid(if applicable)

* %

I T 1S THE VENDOR S RESPONSI BI LI TY TO
MAIL | TB SO AS TO BE | N PURCHASI NG S

MAI L BOX BY 2: 00 PM DECEMBER 29, 2009 OR
BRING TH'S BI D TO THE OFFI CE | N PERSON
TO BE RECEI VED BY STATED TI ME AND DATE.

* %

CONTRACT PERI OD FOR TH' S SERVI CE
CONTRACT W LL BEG N ON DATE OF AWARD AND
GO THROUGH JUNE 30, 2010 WTH TWO (2)
RENEWAL OPTI ONS NOT EXCEED THI RTY- SI X
(36) MONTHS.

* %

ONSITEVISIT I'S REQU RED AND THE | TB
TO BE SI GNED BY THE RADI OLOGY PERSONNEL.

* %

6.

0dQ




